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Meet Our Newly Organized Inside Sales Team
Mitsubishi Chemical Group (MCG) is making changes to serve you better. As we prepare for the 
retirement of National Inside Sales Manager Jeff Mikitka in 2025, we’re strengthening our inside 
sales team to ensure faster response times, better accuracy, and improved availability within the 
supply chain. 

Incoming leadership.  
Eric Hansen has joined MCG 
to lead the inside sales team. 
With 15 years of customer 
service experience,  
primarily in the medical 
device industry, he brings 
deep understanding of 
customer needs.

Regional support. To better 
serve you, we’ve restructured 
our team into three regional 
groups, each with specialized 
roles like Regional Supervisor, 
Key Account Representative, 
and Senior Inside Sales.

Faster digital transactions.  
By keeping contracts up 
to date and streamlining 
processes, we’re making it 
easier for you to do business.

What’s New?
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Reach out to your inside sales representative today!

Let’s talk about how we can support your business. 
Contact us.

Our Commitment to You
We remain your trusted partner by staying true to our core values:

Integrity. We do the right thing for people, society, and the environment—even when it’s hard.

Understanding. We listen to your needs and your challenges to provide real solutions.

Expertise. We use our deep knowledge to bring you materials and support that set you up  
for success.

Reliability. We act transparently, keep our word, and deliver on our promises.
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